We the small WISPs and ISPs of the US would like to have some of Unlicensed Operation in the TV
Broadcast Bands unlicensed so we can offer IP services to our communities with good small-town
customer service that many of us in the United States want. Please do not take the entire spectrum
and push it off to the highest bidder so that we are all being served as the masses with customer
service that takes 2 to 3 days for a service call and begins through 12 menus through 3 countries
before getting a completed work order. Americans deserve and want choices that include companies
that are not massive and treat you as a number.

The current trend in Washington is to support the huge corporation, yet the huge corporation is no
longer a life-time employer for the American worker. Many of us in rural America would like to
have technology companies in our communities instead of having to drive and hour to get a computer
repaired or get an issue resolved. Small technology companies have to be diverse in order to survive
and need to be able to offer diverse services. Please allow us to survive and not only keep technology
jobs in the US, but also in our communities.

If Washington continues to erode away our opportunities, I will be forced to close my doors, let my 8
employees go and close the only viable technology center within 50 miles of our community. Please
take these comments into consideration as you deliberate on your decision.

Regards,

Jim Garrett

President
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